


PREFACE 


Disaster Preparedness for People 
With Disabilities has been designed 
to help people who have physical, 
visual, auditory, or cognitive disabil¬ 
ities to prepare for natural disasters 
and their consequences 

I n 1984, the Los Angeles Chapter 
of the American Red Cross created 
a booklet titled Disaster Preparedness 
for the D isabled and Elderly. That 
booklet, which is no longer in 
print, served as the foundation 
for material contained here In 
the last 12 years, new information 
has been published about disaster 
preparation for people with disabil¬ 
ities and relevant documents, 
guidelines, and other materials 
have been reviewed and added, 
as appropriate; in this updated 
booklet. 


Anyone who has a disability or 
anyone who works with, lives with, 
or assists a person with a disability 
can use this booklet. It contains 
information that can help you 
organize a personal disaster plan 
and includes plans for the care of 
service animals and/or pets during 
a disaster. 

This booklet is designed with 
checkl i sts and extra space for you 
or your helper to use to organize 
i nformati on that wi 11 hel p you 
prepare for a disaster. You may 
copy these pages from the booklet 
as needed to distribute or post 
somewhere handy. 

If you have questions about any of 
the content or recommendations 
in this booklet, please contact your 
local American Red Cross chapter. 
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INTRODUCTION 


D isasters can happen any¬ 
time; anywhere; and 
someti mes without warn¬ 
ing. Your American Red Cross and 
your local government agencies 
will respond when a disaster 
threatens and after a disaster 
strikes. However, they can't be 
everywhere at once Bei ng ready 
for a di saster i s a part of mai n- 
tai ni ng your i ndependence 
Although you may not know 
when a disaster will strike if you 
are prepared ahead of time you 
wi 11 be better abl e to cope with 
the disaster and recover from it 
more quickly. 

When a disaster occurs, the first 
priority of disaster relief organiza¬ 
tions and government agencies is 
to provide basic needs—food, 
water, and safe shelter—to every¬ 
one who needs them. Your 
personal needs, such as replacing 
medications, replacing adaptive 
equipment, restoring electricity 
for power-dependent equipment, 
and restoring your regular ways of 
support for daily living activities 
may not happen right away. It is 
i important for everyone to be pre¬ 
pared to meet his or her own basic 
needs by stori ng food and water 
for a minimum of three days or 
more You should also be ready 
to meet your specific disability- 
related needs by storing sufficient 
oxygen, medications, battery 
power, etc., for at least seven days 
after a disaster. 


Knowing about disaster threats 
and their aftermath and being 
prepared are critical for staying 
sel f-suffi ci ent after a d i saster. Th i s 
booklet covers some issues that 
people with disabilities may face 
when a disaster strikes. The book¬ 
let also has information about 
how you can get to a safe place 
and how you can meet your 
needs after the disaster. 

The best way to cope with a 
disaster is to learn about the 
challenges you might face if you 
could not use your home; office; 
and personal belongings You can 
meet your basic personal needs 
by preparing beforehand. You 
also may have to deal with a 
sen/ice animal that is unable to 
work or is frightened, or pets 
that need care and assistance 

The information in this booklet 
wi 11 hel p you discover what you 
need to do to prepare for a disaster 
so that you wi 11 be ready when 
one strikes. Self-confidence based 
on knowledge; preparation, and 
practice will give you, yourfamily, 
and your community the best 
chances for recovery from a 
disaster. 

As you review the i nformation 
in this booklet, be sure to refer 
to the glossary on page 36 for 
the defi nitions of terms that are 
unfamiliar to you. 








UNDERSTANDING DISASTERS 


Watch 

A "watch" 
means that 
severe weather 
is threatening 
and may occur 
in your area. 
Continue to 
listen to the 
radio or watch 
television for 
information 
and advice. 

Warning 

A "warning" 
means that 
the event is 
happening now; 
it is imminent 
or has been 
seen on weather 
radar. This is 
the time to 
immediately 
protect yourself. 


T o fi nd the best ways to pre¬ 
pare for a disaster, consider 
the fol I owi ng questi ons: 

• What kinds of disasters may 
occur in your area? 

• How are resi dents i nformed of 
possible disasters? 

• What are the effects of disasters 
on you and your community? 

Contact your local American Red 
Cross chapter, your city/county 
emergency management office or 
your local fire department. You can 
get i nformation about the ki nds of 
disasters that happen in your area 
and how often they occur. Check 
with your insurance agent about 
whether your insurance policies 
cover the types of di sasters that 
can happen where you live For 
example regular insurance does 
not cover floods. You must have 
a fl ood i nsuranee pol i cy to cover 
flood damages. 

Know the difference between a 
"watch" and a "warning" 

The N ati onal Weather Servi ce gives 
information to the public about 
some severe weather events, such 
as thunderstorms, winter storms, 
hurricanes, floods, flash floods, 
and tornadoes. Listen or watch 
for these terms: 

Watch: A "watch" means that 
severe weather is threatening and 
may occur in your area. Continue 
to listen to the radio or watch tele¬ 
vision for information and advice 


Warning: A "warning" means that 
the event is happening now; it is 
i mmi nent or has been seen on 
weather radar. This is the ti me to 
immediately protect yourself. 

Some events happen very quickly, 
so warnings may not be issued or 
you may not receive them. Always 
pay attention to the weather around 
you. Take action when you think 
severe weather may be movi ng 
into your area, even if no official 
warning is given on the radio or 
television. 

Know what your environment 
is likely to look like after the 
disaster 

Disasters have many effects. Some 
are predictable and others are not. 
You should know what can happen 
and what your envi ronment may 
be I i ke after the disaster. It is our 
goal to help you deal with the hard¬ 
ships of a disaster. And you can. 

But fi rst we must take a real i sti c 
look at what can happen during 
a disaster. Consider the fol I owing 
circumstances: 

• In disasters that have high winds 
and during earthquakes, a great 
deal of shaki ng may take place 
This can break thi ngs and scatter 
debris Hanging objects, such as 
plants, mirrors, and pictures, are 
I i kely to fal I. Books may be fl ung 
from bookcases and the book¬ 
cases may fal I. I n your offi ce fi I e 
cabinets, computers, and other 
unsecured items may fall. Acoustical 





In a disaster, roads and sidewalks may be 
covered by mud, water, or debris.You may 
not be able to tell where roads and sidewalks 
begin or end. 


ceiling tiles and all of the dust 
behind them may drop. Large 
and heavy furniture, such as 
couches, chairs beds and dressers 
may move and block your path¬ 
way completely or in part. 

Floods, earthquakes, and winter 
storms can cause sidewal ks and 
roadways to crack or become 
impassable Roads and sidewalks 
may be covered by mud, water, 
or debris, so you 
may not be able 
to tell where they 
begin and end. 
Mud, sand, and 
other materials 
may be left 
behind for long 
periods In floods, 
the water may be 
moving very 
rapidly. This can 
keep you from 
leaving an area. 


> There could be so much debris 
on the streets that it would take 
weeks to clear it away. This could 
leave you stranded at home and 
keep caregivers from reaching 
you. 

> Familiar landmarks you use to 
hel p guide you may move or be 
destroyed, both indoors and out. 


• If you have a service animal, 
such as a guide dog, hearing 
dog, or personal-care monkey, 
the animal may be hurt or 
too frightened to work after 

a disaster. 

• Your home may be destroyed 
or isolated. Or, it could have 
enough damage to make it 
unlivablefor a longtime 

• Your usual ways of getting 
groceries, medications, and 
medical supplies may be 
disrupted. It may take several 
days before stores reopen, so 
you may not be able to readily 
replace even basic items related 
to your disability, like hearing- 
aid batteries and prescription 
medications 

• You may not be able to carry out 
your daily activities as you did 
before the disaster. 

• You may have a hard ti me reach- 
ingor gkting help from police 
and fire departments, ambulance 
services, doctors, hospitals, phar¬ 
macies, veterinarians, markets, 
personal assistants, and other 
home health providers. 

• Uti I ities I i ke electricity, water, 
gas, and phone service may be 
disrupted for a longtime 



You may not be able to do the 

following: 

— Cook. 

— Cool or heat your home 

— Make or receive phone cal Is 
to or from your doctor, fire 
department, ambulance ser¬ 
vice support network, and 
others. You may not be able 
to use telephone relay systems 
and/or teletype equipment 
because systems may be over¬ 
loaded or destroyed. 

— Light your home You may 
have to move or communi¬ 
cate in the dark. 

— Receive emergency informa¬ 
tion from your television or 
radio. 

— Use equipment dependent on 
power, such as battery charg¬ 
ers, oxygen, suction devices, 
or home dialysis equipment. 

— Access cash through an auto- 
mati c tel I er machi ne (ATM). 
Also, banks may be closed. 

— Fill vehicles with gas si nee 
pumps may not be working. 


Know some other effects of 

a disaster 

• Public transportation may not be 
working. Routes and schedules 
may be changed. Public and 
private wheelchai r transport 
services or paratransits may 

not be operating. 

• Roads may be damaged or 
blocked. Road signs may be 
down. Traffic lights and walking 
signals used to cross the street 
may not be working properly, 
or at all. This can disrupt cues 
used to cross the street. Travel 

time may be longer because of 
detours and added traffic. 

• Noisy surroundings I ike a shelter, 
may i nterfere with how wel I your 
hearing aid functions Also, the 
vi bratory cues you are used to may 
be disturbed. A noisy environment 
can be very disorienting for people 
with vi sual i mpai rments, as wel I. 

• You may need temporary housing 
for pets. 



Know how disaster-related stress may affect your disability 

Experiencing a disaster can be overwhelming. Stress makes many medical 
conditions worse Everyone affected by a disaster may experience one or 
several of the fol I owi ng symptoms: 


Psychological and Emotional 

• Anxiety 

• Irritability, restlessness, overexcitability 

• Depression, moodiness, crying 

• Anger, blaming 

• Feelings of apathy, diminished interest 
in usual activities 

• Feelings of isolation, detachment, 
estrangement 

• Feelings of guilt about surviving 

• Denial or constriction of feelings 

• Flashbacks or unwelcome memories 
of the disaster 

• An exaggerated reaction to being 
startled 

• Recurrent nightmares about the disas¬ 
ter or about other traumatic events 

• Inability to fall or stay asleep 

• Sleeping excessively 


Thought 

• Poor concentration 

• Mental confusion 

• Slowness of thought 

• Inability to express yourself verbally 
or in writing 

• Forgetfulness 

• Inability to make judgments and 
decisions 

• Loss of ability to think of alternatives 
or prioritize tasks 


Physical 

• Headaches 

• W eakness 

• N ausea, upset stomach, other 
gastrointestinal problems 

• Muscle soreness 

• Hot or cold spells; sweating or chills 

• N umbness or tingling in body parts 

• H eavy feeling in arms and/or legs 

• Feeling a "lump" in your throat 

• Chest pains 

• Trouble catching your breath; rapid 
breathing 

• Tremors 

• Fatigue 

• Increase in allergies, colds, or flu 

• Heart palpitations 


Behavior 

• Hyperactivity 

• 0 utbursts of anger or frequent 
arguments 

• Loss of objectivity 

• W ithdrawal,social isolation, distancing 
yourself from others 

• Increased use of alcohol, tobacco, or 
other drugs 

• Avoidance of activities or places that 
remind you of the disaster 

• Family problems 











After a disaster, 
you may need 
to ask for help 
to do things you 
usually would 
have done 
independently 


If any of these symptoms affect your 
ability to function, seek medical 
attention from yaur doctor or a 
mental health provider familiar with 
the effects of disasters Some people 
may na/er have a reaction. Others 
may have del ayed reacti ons that can 
show up days weeks or a/m months 
after the disaster happens Not any¬ 
one has reactions ricjit away. These 
symptoms may go and then come 
back again when something makes 
you think about the disaster. 

After a di saster, be sure to tal k to 
someone about how you are feel i ng: 
a member of the clergy, a counselor, 
or someone in the Employee Assis¬ 
tance Program provided by your 
employer. Also, the Red Cross has 
disaster mental health professionals 
who can help you deal with the stress 
related to your disaster experience 

Remember that servi ce ani mal s 
may also suffer emotional trauma. 
Get thei r dai I y routi ne back to 
normal as soon as possible This 
wi 11 make it easi er for them to 
serve you as before 

Know how a disaster may affect 
your independence 

You are used to bei ng i n a certai n 
environment. However, a disaster 
can change your ability to deal with 
this environment. It isimportant 
that you anticipate for your lowest 
level of functioning for your per¬ 
sonal disaster plan. Your condition 
may become worse because of 
physical or emotional reactions to 
stress. For example people who do 


not need the aid of devices on a 
daily basis may need a wheelchair 
after a disaster. 

After a disaster, you may need to ask 
for help to do things you usually 
would have done independently. 

U nderstandably, this may make you 
feel especially vulnerable You may 
need help putting your home back 
i n order, fi 11 i ng out forms* or provi ri¬ 
ng documentation and information 
to disaster relief agencies. This can 
add to the stress you may be feel i ng. 
A personal support network that 
knows your needs may antici pate 
some of them and make your 
recovery easi er and I ess stressful. 

Know how to reduce the impact 
of a disaster on you 

Now that you know what may 
happen, what can you do to reduce 
the effects of the disaster and to 
develop a personal disaster plan? 

Start by consi deri ng the fol I owi ng 
actions: 

• Create a personal support network 
(page 12). 

• Complete a personal assessment 
of your needs (page ]5). 

• Collect information and take 
acti ons that wi II hel p you meet 
your needs during evacuations 
and after the disaster happens 
(page 20). 

• Gather essential supplies you 
will need during and after a dis¬ 
aster, especi al I y those spedfi c to 
your di sabi I ity (page 28). 

• Make your home or office safer 
(page 35). 



CREATING A PERSON A L SUPPORT NETWORK 


Do not depend 
on only one 
person. Include 
a minimum of 
three people in 
your network 
for each location 
where you 
regularly spend 
a lot of time 


A personal support network 
(someti mes cal I ed a self- 
hel p team, but referred 
to only as a "network" in this 
booklet) can help you prepare for 
a disaster. They can do this by 
helping you 
identify and get 
the resources 
you need to cope 
effectively with 
a disaster. Your 
network can help 
you practice vital 
activities, like 
eval uati ng your 
home or workplace 
Network members 
can also assist you 
after a disaster 
happens. You 
should put 
together your 
network before 
you assess what 
your needs will be during and after 
a disaster. Fi rst consider the ways 
to develop your personal support 
network, then turn to page H for 
suggestions on how you can prepare 
for a disaster. 

• O rganize a network for your 
home; school, workplace volun¬ 
teer site and any other place 
where you spend a lot of ti me 
M embers of your network can be 
roommates, relatives, neighbors, 
friends, and co-workers. They 
should be people you trust and 
who could check to see if you 


need assistance They should 
know your capabiIities and 
needs, and offer help within 
minutes. 

Do not depend on only one 
person. Include a minimum of 
three people in 
your network for 
each location 
where you regu¬ 
larly spend a lot 
of time during 
the week. 

Think of what 
your needs 
would be during 
a disaster and 
discuss these 
with each of 
your networks. 
Complete a 
written assess¬ 
ment of your 
needs with your 
network in the space provided in 
the foil owing section (page 15). 
This can help your network 
members learn the best ways to 
assist you and offer additional 
ideas for you to think about. 
Give your network members 
copies of your emergency infor- 
mation list, medical information 
list, disability-related supplies and 
special equipment list, evacuation 
plans, relevant emergency docu¬ 
ments, and personal disaster 
plan when you complete them 
(pages 46-48). 



Organize a network for your home, school, 
workplace, volunteer site, and any other 
place where you spend a lot of time. 




Agree on 
how you and 
your network 
will contact 
each other 
during an 
emergency 
Do not 
count on the 
telephones 
working. 


Arrange with your network to 
check on you immediately if 
I ocal offi ci al s give an evacuati on 
order or if a disaster occurs Do 
this before an emergency happens 
so that your network members 
can help you when you need 
them. Also, ask your network to 
notify you of an 
emergency you 
may not know 
about. For exam¬ 
ple if a siren 
or loudspeaker 
system notifies 
a neighborhood 
of a disaster and 
you are Deaf or 
have hearing 
loss, be sure that 
your network 
knows to give you 
this information. 

Ask them to give 
you any other 
disaster-related 
information that 
is not already in 
writing, such as 
radio information 
about the disaster or the location 
of shelters. 

Agree on how you and your 
network will contact each other 
during an emergency. Do not 
counton the telephones working. 
Also, choose a signal for help 
that you both understand. Sgnals 
can be shouting, knocking on 
the wall, or using a whistle; bell, 
or high-pitched noisemaker. 


Visual signals could include 
hangi ng a sheet outside your 
wi ndow. 

• Give the members of your net¬ 
work al I the necessary keys they 
may need to get into your home; 
car, etc. 

• Show your net¬ 
work how to 
operate and 
safely move the 
equipment you 
use for your 
disability, if 
necessary. Ask 
them to "prac¬ 
tice" with any 
of your special 
equipment. 

This will help 
them feel more 
comfortable when 
using it during 
an emergency. 

• Make sure your 
service animal 
knows the people 
in your network. 
This will make 

it easier for the ani mal to accept 
care from someone other than 
yourself. 

• Explain to your network any 
assistance for personal care that 
you may need. Give them written 
instructions on how best to assist 
you and your animals 



Your network should know your capabili¬ 
ties and needs and offer help within 
minutes. 







Label your equipment and attach 
instruction cards on howto use 
and move each item. Laminate 
the instruction cards for added 
durability. 

I nform your network about any 
areas on your body where you 
have reduced feel i ng. H ave them 
check these areas for i nj uri es 
after a disaster if you cannot 
check them yourself. 

Practice your plan. Based on 
your knowledge of the disasters 
in your area, simulate any prob¬ 
lems or obstacles you may 
experi ence H ave the members 
of your network practice how to 
help you, and familiarize them 
with any adaptive equipment 
you may need. 

Choose an emergency meeti ng 
place you are fami I iar with 
where you and others can 
reunite after exiti ng a bui Idi ng. 
You should select a meeting 
pi ace for each area where you 
spend a lot of time 


• Select with your network a signal 
that you can use to let them 
know you are okay and have left 
the site 

• Give your network your travel 
dates if you wi 11 be travel i ng. 

• Review and revise your personal 
assessment and disaster plan 
regularly, or as your condition 
changes. Your network should 
help in this review as well. You 
will also find that as you and 
your network practice; all of you 
will find problems and solutions 
you have not thought of before 

The trusting relationship you 
develop with the members of your 
network should be mutual. Learn 
about each other's needs and how 
to assist each other during an 
emergency. 



COMPLETING A PERSON AL ASSESSMENT 


Y ou should decide what you 
will be able to do for your¬ 
self and what assistance 
you may need before; during, 
and after a di saster. Thi s wi 11 be 
based on the environment after 
thedisaster, your capabilities, and 
your limitations. To complete a 
personal assessment, make a list 
of your personal needs and your 
resources for meeting them in a 
disaster environment. Consider 


Daily Living 


the fol Iowi ng i nformation as you 
make your personal assessment. 

Thi n k about the fol I owi ng questi ons 
and note your answers i n writi ng 
or record them on a tape cassette 
that you will share with your net¬ 
work. These answers should descri be 
both your physical capabilities right 
now and the assistance you will need 
duri ng the ti me that the di saster 
disrupts your normal routine Base 
your plan on your lowest anticipated 
level of functioning. 


Personal Care Do you need assistance with personal care, such as bathing and 
grooming? Do you use adaptive equipment to help you get dressed 7 


My CapabilitiesToday Assistance I Need Because of Disaster 


Water Service W hat will you do if water service is cut off for several days, or if 
you are unable to heat water? 


My CapabilitiesToday Assistance I Need Because of Disaster 
























Personal Care Equipment Do you use a shower chair, tub-transfer bench, or 
other similar equipment? 


My C apabilitiesToday Assistance I Need Because of Disaster 


Adaptive Feeding Devices Do you use special utensils that help you prepare or 
eat food independently? 


My CapabilitiesToday Assistance I Need Because of Disaster 


Electricity-Dependent Equipment How will you continue to use equipment 
that runs on electricity, such as dialysis, electrical lifts, etc.? 


My CapabilitiesToday Assistance I Need Because of Disaster 



































Getting A round 


Disaster Debris How will you cope with the debris in your home following 
the disaster? 


My CapabilitiesToday Assistance I Need Because of Disaster 


Transportation Do you need a specially-equipped vehicle or accessible transportation? 


My CapabilitiesToday Assistance I Need Because of Disaster 


Errands Do you need to get groceries,medications,and medical supplies?Think 
about what you will do if you depend on only one person to shop or run errands 
for you.W hat if your assistant cannot reach you because roads are blocked or 
because the disaster has affected him or her as well? 


My CapabilitiesToday Assistance I Need Because of Disaster 

































Evacuating 

Building Evacuation Do you need help to leave your home or office? 

My C apabilitiesToday Assistance I Need Because of Disaster 


Refer to page 23 for 
more information 
about evacuating 
a building during 
a disaster. 


Use the information 


Building Exits If the elevator is not working or cannot be used, are there other 
exits 7 (Include using a window as an alternate escape.) 

My CapabilitiesToday Assistance I Need Because of Disaster 


Getting Help How will you call for the help you will need to leave the building? 


from your personal 
assessment to plan 
how you will prepare 
for a disaster. 


My C apabilitiesToday 


Assistance I Need Because of Disaster 






























MobilityAids W hat will you do if you cannot find your mobility aids, or cannot 
find or use equipment necessary for your service animal? 


My CapabilitiesToday Assistance I Need Because of Disaster 


RampAccess W hat will you do if your ramps are shaken loose or become 
separated from the building? 


My CapabilitiesToday Assistance I Need Because of Disaster 


Service Animals/Pets W ill you be able to care for your animal (provide food, 
shelter, veterinary attention, etc.) during and after a disaster'? Do you have another 
caregiver for your animal if you are unable to meet its needs? 


My CapabilitiesToday Assistance I Need Because of Disaster 

































PERSONAL DISASTER PREPARATION 


M ake a personal 
disaster plan. 
This will help 
you organize 
information you 
will need and 
activities you will 
do during and 
after a disaster. 


Use the form 
on page 46 to fill 
out emergency 
information. 


H ow well you prepare and 
how much you practice 
before a disaster occurs 
will determine how successfully 
you deal with and recover from 
disasters. Your personal disaster 
preparation is a continuing process. 
It helps you and your network 
identify, get, develop, manage, and 
maintain the 
information 
and resources 
you will need 
to deal with a 
disaster when 
it happens 

Prepare your¬ 
self based on 
the capabili¬ 
ties and 
limitations 
you believe you 
will have after the 
disaster. Also keep in mind 
that your usual ways of support 
and assistance may not be available 
to you for some ti me duri ng an 
evacuation and after the disaster 
has occurred. 

Make a personal disaster plan. This 
will help you organize information 
you will need and activities you 
will do during and after a disaster. 
Refer to page 22 for a summary 
of these activities Key items i n a 
personal disaster plan are described 
below. Keep copies of your disaster 
plan in your disaster supplies kit, 
car, wal I et (behi nd dri ver's I i cense 
or primary identification card), 


wheelchair pack or at work, etc. 
Also, share your disaster plan with 
your network. 

Emergency Information List 

Make an emergency information 
I ist that you and your network can 
use This list will let others know 
whom to call 
if they find 
you uncon¬ 
scious, unable 
to speak, or if 
they need 
to help you 
evacuate 
quickly. 
Besides 
emergency 
out-of-town 
contacts, your 
list should 
include the 
names and 
numbers of 
everyone in 
your network. 

Ask a relative or friend who lives 
more than 100 miles away from 
you to be your "contact person." 
Keep in mind that a caller is more 
likely to connect with a long-dis¬ 
tance number outside the disaster 
area than with a local number 
within it. In fact, all family mem¬ 
bers in a disaster area should call 
the contact person and give their 
location and condition. Once this 
is done; have the contact person 
give messages to your other friends 















If you have a 
communication 
disability 
make sure your 
emergency 
information 
list notes the 
best way to 
communicate 
with you. 


Use the form 
on page 47 to 
fill out medical 
information. 


and relatives who live outside the 
disaster area. This will help reduce 
cal I i ng i nto and out of the affected 
area once the phones are worki ng. 

If you have a communication dis- 
abi I ity, make sure your emergency 
i nformati on I i st notes the best way 
to communicate with you. This 
may be by 
writing notes, 
pointing to 
letters, words, 
or pictures, or 
finding a 
quiet place 


Medical 
Information 
List 

Complete a 
medical infor¬ 
mation list that you 
and your network can use ^ ons 
The list should have information 
about your medi cal providers. 

Also include the names of medica¬ 
tions you take and thei r dosages, 
when you take a medication, the 
condition for which you take a 
medication, the name of the 
doctor who prescribed it, and 
the doctor's phone number. It is 
important to record any adaptive 
equipment you use your allergies 
and sensitivities, and communica¬ 
tion or cognitive difficulties you 
may have Keep this list attached 
to your emergency information 
list (described above). 


Attach copies of health insurance 
cards and related information to 
the medical information list. Keep 
at least a seven-day supply of 
essential medications with you at 
all times. Work with your doctor(s) 
to get extra supplies of medications 
and extra copies of prescriptions. 
Talk with your doctor or pharmacist 
about what 
you should do 
if you do not 
have enough 
medicine after 
a disaster and 
cannot imme¬ 
diately get 
what you 
need. Be 
sure you ask 
about the 
shelf life of 
your medica¬ 
tions and the 
temperatures 
at which they 
should be 
stored. Deter¬ 
mine how often you should replace 
stored medication. This helps 
ensure that a medici ne's effective¬ 
ness does not weaken because of 
long storage time 

Note: If you take medications 
(such as methadone chemotherapy, 
or radiation therapy) administered 
to you by a clinic or hospital, ask 
your provider how you should 
prepare for a disruption caused 
by a disaster. 

















If you are in a wheel¬ 
chair when the 
earthquake begins, lock 
your wheels. 


What You Can Do to Prepare 

for a Disaster 

• I dentify safe pi aces to go to duri ng 

a disaster. 

— Earthquake: 

Identify a 
sturdy table 
or desk to 
get under in 
each room. 

This is 
important 
because 
while the 
earth is 
shaking, the 
movement 
of the ground will probably 
make it difficult or impossible 
for you to move any distance 
If you cannot safely get under 
a desk or table move near an 
insidewall of the building 
and cover your head and neck 
as best you can. Decide how 
you will get there when the 
earthquake begins. Lock your 
wheels if you are in a wheel¬ 
chair. In bed, pull the sheets 
and blankets over you and 
use your pi 11 ow to cover and 
protect your head and neck. 

— Tornado: The lowest floor or 
below-ground area of your 
home or workplace is safest. 

If there is no basement or you 
cannot get there choose a 
room without windows, such 
as a bathroom or closet. Iden- 
ti fy where th i s safe pi ace i s 
and how you would get there 


— H urricane or flood: If local 
officials have not told you to 
I eave the area, stay upstai rs 

and in the middle 
of the building, 
away from win¬ 
dows Avoid 
going to the low¬ 
est floor because 
hurricanes often 
cause flooding. If 
you are Blind or 
visually impaired, 
use a long cane in 
areas where 
debris may have 
fallen or furniture 
may have shifted. 
This is recommended even if 
you do not usual I y use a cane 
indoors. 

— For information about how to 
prepare for di sasters that are 
specific to your area, contact 
your local Red Cross chapter. 

• Keep your service animals with 
you in a safe place at home or 
take them with you to a shelter. 

• I nstal I at I east one smoke detec¬ 
tor on each level of your home 
outside sleeping areas. If you are 
Deaf or have hearing loss, install 
a system that has flashi ng strobe 
lights to get your attention. If 
you have battery-operated detec¬ 
tors, replace batteries at least 
once a year, such as on your 
birthday, New Year's Day, etc. 

Test smoke detectors once a 
month by pushing the test button. 



During an earthquake, get under a desk or 
table, or cover your head and neck with a 
sturdy object. 





If you have to 
leave your home 
or workplace, 
you may need 
someone’s help 
to evacuate 
safely especially 
down stairwells 


Find the location of main utility 
cutoff valves and switches i n 
your home Learn how and when 
to disconnect them during an 
emergency. Try to do this yourself 
(do not practice shutting off the 
gas). If you cannot practice alone, 
arrange for your network to hel p. 
Turn off utilities only if local 
officials tel I you to do so or if 
you believe there is an immediate 
threat to life For example if you 
smel I gas, see or hear sparki ng 
wi res, or see water gushi ng from 
broken pipes, you should turn 
off utilities immediately. If you 
turn gas off, only a professional 
should turn it back on. If you 
cannot use the proper tools to 
turn uti I ities off at the mai n 
valves or switches, turn off the 
valves under sinks and by the 
stove Also turn off all electrical 
switches in every room. Be sure 
that the members of your net¬ 
work know the fol I owi ng 
information: 

— Whereto find each utility 
shutoff valve 

— H ow to turn off each uti I ity. 

— Whether you have the proper 
tools and where they are 
located, or if your network 
members need to bring tools 
with them. 

Identify as many exits as possible 
from each room and from the 
building you are in. Be sure to 
i ncl ude the wi ndows as exits 


Make a floor plan of your home 
You may want your network to 
assist you with it. I ncl ude your 
primary escape routes On the 
floor plan, mark the rooms 
where you spend a lot of ti me 
Also, mark where your disaster 
supplies kit is located. Give a 
copy of the floor plan to your 
network. This will help them 
find you and your supplies, if 
necessary. 

When travel i ng, know the types 
of disasters that threaten the area 
you wi 11 be visiti ng. Let the hotel 
or motel front desk know of 
your possible needs in case of 
an emergency. Describe the type 
of help you may need. Remember 
to let your network members know 
your travel plans: when you will 
leave and when you will return. 
Prepare an evacuation plan 
before a disaster happens. 

— If you have to leave your home 
or workplace you may need 
someone's help to evacuate 
safel y, especi al I y down stai r- 
wells If you need assistance 
during an emergency and 
your network is not available 
fi nd hel pers and tel I them 
about your condition. Give 
them instructions on what 
you need and how they can 
help you evacuate 



Advocate for 
yourself. Practice 
how to quickly 
explain to people 
the best way 
to guide or 
move you and 
your adaptive 
equipment, 
safely and 
rapidly 


— Practice usi ng different ways 
out of a building, especially if 
you are above the fi rst fl oor 
in a building with many stories 
Remember, the elevator may 
not work or should not be 
used. Decide what type of 
equi pment you may need for 
assistance during an a/acuation. 
If you cannot use stai rs, tal k 
with your network about how 
you should be evacuated. 

They may want to take the 
Red Cross First Responder 
course or other training. This 
can teach them the proper 
and safe way to I ift and carry 
you without injuring you or 
themselves. 

— If you need devices for an 
emergency escape thi nk about 
your physical capabilities 
before making a purchase 
Store devices nearby, where 
you can get to them easily. 
This may mean having more 
than one emergency escape 
device avail able 

— Advocate for yourself. Practice 
how to quickly explain to 
people the best way to guide 
or move you and your adaptive 
equipment, safely and rapidly. 
Be ready to give brief, clear, 
and specific instructions and 
directions to rescue personnel, 
either orally or in writing. For 
example; say or write these 
instructions: 


• "Please take my— 

Oxygen tank. 
Wheelchair. 

Gamma globulin from 
the freezer. 

Insulin from the 
refrigerator. 

Communication device 
from under the bed." 

• "Please do not straighten 

my knees. They are fused 
in a bent position." 

• "I have had a brain injury. 

Please write down all 
i important i nstructi ons and 
information." 

• "I am Blind/visually 

impaired. Please let me 
grasp your arm firmly." 

• "I am Deaf. Please write 

things down for me" 

— When needed, ask for an 
accommodation from disaster 
response personnel. For 
example; let a responder or 
relief worker know if you 
cannot wait in lines for long 
periods for items I i ke water, 
food, and disaster relief assis¬ 
tance Practice how to explain 
clearly and briefly why you 
need this assistance You may 
al so want to write the expl a- 
nation down ahead of time 



Choose an 
alternate place 
to stay ; such as 
with friends, 
family, or at a 
hotel or motel 
outside your 
area if you 
have been 
told to leave 
your home. 


— Keep your automobile fuel 
tank more than half full at all 
times. Also, stock your vehicle 
with a small disaster supplies 
kit (refer to Disaster Supplies 
on page 28 for more i nforma- 
tion). If you do not drive; talk 
with your network about how 
you wi 11 I eave the area if the 
authorities advise an evacua¬ 
tion. In some communities, 
local government agencies 
offer transportation for persons 
needi ng assi stance duri ng an 
evacuation. Ask your local 
emergency management office 
if these services are avai Iable 

i n your area for persons with 
your disability. 

— Become familiar with the 
emergency or disaster/evacua- 
ti on pi an for your offi ce school, 
or any other location where 
you spend a lot of time If the 
current plan does not make 
arrangements for people with 
disabilities, make sure the 
management at these sites 
knows your needs. Be sure 
that you are included in the 
overall plan for safety and 
evacuation of the building. 


— Choose an alternate place 
to stay, such as with friends, 
family, or at a hotel or motel 
outside your area if you have 
been told to leave your home 
You may have enough early 
warni ng ti me (as wi th a si ow- 
rising flood or hurricane) to 

I eave before the di saster occurs 
This is especially important if 
you live in a mobile home or 
trailer. Find out if there are 
predesignated shelters in your 
area and where they are 

— Have a care plan for your pet. 
Plan for the care of your pets 
if you have to evacuate your 
home Pets, unlike service 
ani mal s, wi 11 not be al I owed 
into emergency shelters So, 

it is best to decide now where 
you wi 11 take your pet if you 
must leave Contact your local 
Red Cross chapter or Humane 
Society for more information. 

— Have a care plan for your 
service ani mal. Service animals 
are al I owed i n hotel s or motel s 
and Red Cross shelters How¬ 
ever, these places cannot care 
for your ani mal. When you 
leave your home; remember 
to take a collar, harness, 
identification tags, records 

of vacci nations medications, 
and food for your service 
animal with you. 



Summary Checklist for Personal Disaster Preparation 

There are many parts to a personal disaster plan. Fortunately, they do not 
have to be completed all at once As you finish each part of your prepara¬ 
tion, note the date i n the space provided below. Review and update this 
plan regularly. 


Date Completed 

_ M ake an emergency information list. 

Include— 

• Medical and emergency contact information. 

• Emergency out-of-town contacts. 

• N ames and numbers of everyone in your network. 

• N ame and number of a relative or friend who lives more 
than 100 miles away from you. 

If you have a communication disability make sure your 
emergency information list notes the best way to 
communicate with you. 

_ Fill out a medical information list. 

Include information about— 

• Medical providers. 

• Medications you use. 

• Adaptive equipment and/or body system support 
equipment you use. 

• Allergies and sensitivities. 

• Communication or cognitive difficulties. 

_ Attach copies of health insurance cards and related 

information to your medical information list. 

_ Keep at least a seven-day supply of essential medications 

with you at all times. 

_ H ave extra copies of prescriptions. 

- Talk with your doctor or pharmacist about what you should 

do if you do not have enough medicine after a disaster. Also, 
find out the shelf life of your medication and the storage 
temperature it needs. 

_ Determine how often you should replace stored medication. 












Identify safe places to go to during an— 

• Earthquake. 

• Tornado. 

• H urricane. 

• Flood. 

• Fire. 

Install at least one smoke detector on each level of your 
home, outside sleeping areas. 

Find the location of utility cutoff valves and switches. Become 
familiar with how to operate them. 

Identify as many exits as possible (but at least two) from 
each room and from the building you are in. 

Make a floor plan of your home.You may want your network 
to help you do this. Include your primary escape routes. 

Practice using different ways out of a building, especially if 
you are above the first floor in a building with many stories. 

Decide what type of equipment you will need for assistance 
during an evacuation. 

Be ready to give brief, clear, specific instructions and directions 
to rescue personnel. 

If you do not drive, talk with your network about how you 
will leave the area if authorities advise an evacuation. 

Ask your local emergency management office if transportation 
services are available to persons with your disability during 
an emergency evacuation. Find out how to arrange to get 
this service. 

Become familiar with the emergency or disaster evacuation 
plan for your office, school, or any other location where you 
spend a lot of time. 

Choose an alternate place to stay. 

Have a care plan for your pet. 

Have a care plan for your service animal. 



















DISASTER SUPPLIES 



Gather your basic disaster supplies and store them 
somewhere that is easy for you to get to. 


Refer to Appendix A, 
page 37, for a list of 
basic disaster supplies. 


A di saster suppl i es kit 
contains food, water, 
tools, and other things 
you and your sen/ice animal will 
need immediately after a disaster 
strikes. Your kit should have enough 
food and water supplies to sustain 
you and those you live with for at 
least three days, 
preferably sa/en 
days or more 

Note: You do 
not need to 
collect all the 
items for your 
disaster supplies 
kit all at once. 
First, pick out 
the supplies 
you already 
have and put 
them in your 
kit. Next, as you 
plan your weekly 
or monthly 

budget, try to i ncl ude a few items 
for your kit. Seethe Disaster Supplies 
Calendar, Appendix B, page 41 for 
a suggested weekly shopping list. 
Talk with your personal physician 
about how you can collect and 
store a seven-day supply of neces¬ 
sary prescription medications 


There are different types of disaster 
supplies kits you should assemble 
Combi ne the fol I owi ng kits as you 
need them, and store them some¬ 
where that i s easy for you to get to. 

• Basic disaster supplies kit 
(includes a first aid kit) 

• Portable disaster supplies kit 

• Disaster supplies kit for your car 

• Disability-related supplies and 
special equipment 

• Service animal and pet supplies 

Basic Disaster Supplies Kit 

Make a disaster supplies kit that 
co ntai ns you r basi c d i saster su ppl i es 
for home and your disability-related 
supplies. You should keep enough 
basic supplies to maintain you in 
your home for at least three days, 
preferably seven or more Supplies 
you need related to your disability 
should last a minimum of sa/en 
days. Remember any special dietary 
needs you may have when plan¬ 
ning your disaster food supplies 
Refer to Appendix A, page 37, for 
a list of basic disaster supplies 





Refer to Appendix A, 
page 40, for a list of 
disability-related and 
portable disaster 
supplies. 


First Aid Kit: Put together a first 
aid kit. This will go in your basic 
disaster supplies kit. Include an 
American Red Cross 
first aid textbook. 

Enclose sanitary 
supplies, extra 
glasses (an old 
pair) and a case 
and solution for 
contact lenses, if 
you wear them. 

Refer to Appendix 
A, page 37, for a list 
of items to include 
in your first aid kit. 



portable disaster supplies kits If 
you must leave your home for any 
reason, your disability-related 
supplies will be 
avail able to take 
with you. If you 
are confined to 
your home, these 
supplies will be 
available along with 
your basic disaster 
supplies kit. 


Your disability-related supplies can 
be part of both your basic and your 
portable disaster supplies kit 


Disability-Related 
Supplies and 
Special Equipment 

List the special 
supplies and equip¬ 
ment you may 
need. Be sure to 
note the places 
where they are 
stored. 

Refer to Appendix 
A, page 40, for a list of disability- 
related supplies and special 
equipment. This list is extensive 
and you may use only a few of the 
items listed here 

Keep mobility aids near you at all 
times If you have extra aids (such 
as a cane), have them avai I abl e i n 
several locations 

Disability-related supplies can be 
part of both your basic and your 



Portable Disaster 
Supplies Kit 

Get a drawstri ng 
bag, a pouch with 
lots of pockets, a 
fanny pack, or a 
small backpack 
and keep it within 
reach, by or on your 
chair, wheelchair, 
scooter, or other 
assistive device 


Keep your portable disaster supplies kit 
within easy reach at all times. 


Your portable 
disaster supplies 
kit should include a copy of your 
emergency information list and 
other lists; a small flashlight; a 
whistle or noisemaker; water; 
extra medication and copies of 
prescriptions; an extra pair of 
glasses; a hearing aid; sanitary 
supplies; a pad and pencil or other 
writing device; and a pair of heavy 
work gl oves for wheel i ng over gl ass 
and debris 

At night, keep these portable 
supplies either next to or under 
your bed. 





Refer to Appendix 
A, page 40, for a list 
of car and service 
animal and pet 
supplies. 


Disaster Supplies for Your Car 

Besi de the basi c di saster suppl i es 
listed in Appendix A, page 37, you 
should also carry other disaster 
supplies in your car. Store several 
blankets; an extra set of mittens or 
gloves, wool socks, and a wool cap; 
jumper cables and instructions; a 
small sack of sand 
or kitty litter for 
traction; a small 
shovel; a set of tire 
chains or traction 
mats; a red cloth 
to use as a flag; 
and aCB radio or 
cellular telephone 
in any vehicle you 
use regularly. 

Service Animal 
and Pet Supplies Store basic disaster 
Like your disabil- emergency items in 
ity-related supplies 
kit, the service animal and pet 
supplies can be part of your basic 
disaster supplies kit or your portable 
disaster supplies. This will depend 
on whether you a/acuateorare 
confined to your home 


with your disaster supplies for each 
ani mal. Ask your veteri narian for 
first aid information and a list of 
supplies you will need for your 
animals. 

Make sure that identification 
tags, licenses, and vaccinations are 
current for your service ani mal or 
pet. Identification 
tags should list 
both your home 
telephone number 
and that of your 
primary out-of- 
town contact 
person. 

Power-Dependent 
Equipment 

Some people may 
supplies and other use a fuel -operated 
your car. generator to pro¬ 

duce electricity if 
power wi 11 be out for a I ong ti me 
If appropriate and feasible get a 
generator listed by Underwriters 
Laboratories (the generator wi 11 
carry a label with the letters "U L" 
circled on it). 



Your service ani mal and pet supplies 
should include food; water; a leash 
or harness; a collar; and identifica¬ 
tion tags Dogs and cats should 
wear a collar and tags. Dogs should 
be led with a leash or harness; cats 
should be moved in a pet carrier. 
Keep an extra harness 


Some generators can be connected 
to the exi sti ng wi ri ng systems of 
a house But contact your utility 
company before you connect a gen¬ 
erator to house wiring. Connecting 
a generator is specifically prohibited 
by law in some areas, so you must 
check with your local utility or fire 
department fi rst. To run generators 
in an emergency, fuel must be safely 




Some utility 
companies offer 
a "priority 
reconnection 
service" for 
people with 
disabilities 
who use 

power-depen dent 
equipment. 


stored. Generators need to be oper¬ 
ated outdoors to guarantee good 
ventilation. If you get a generator, 
be sure your network is familiar 
with how to operate it. 

If you use a battery-operated 
wheelchair, life-support system, or 
other power-dependent equipment, 
discuss with your power company 
the type of backup power you plan 
to use Some utility companies offer 
a "priority reconnection service" 
for people with disabilities who 
use power-dependent equipment. 
Many utility companies keep a list 
and map of the locations of power- 
dependent customers i n case of an 
emergency. Contact the customer 
service department of your local 
utility company(ies) to learn if this 
service is available in your commu¬ 
nity. Some utility companies may 
require a referral from your physi¬ 
cian to qualify you for this service 
However, even with this "priority 
reconnection service" your power 
could still be out for a longtime 
following a disaster. Providing 
alternatives for your power-depen- 
dent equipment is still essential. 

Additional Information on 
Equipment and Supplies 

If you use a wheelchair or scooter- 

• Keep a patch kit and can of 
seal-in-air product in your 
portable disaster supplies kit to 
repai r f I at ti res, u n I ess these are 
puncture-proof. Also, keep an 
extra supply of inner tubes. 


• Keep a pai r of heavy gloves in 
your portable disaster supplies 
kit to use while wheeling or 
making your way over glass 
and debris 

• In areas prone to earthquakes, 
keep the wheel chai r wheel s 
locked and the wheelchair close 
to your bed at night to be sure 
it does not move or fal I over. 

If you use a motorized wheelchair 

or scooter- 

• H ave an extra battery. A car 
battery also can be used with 

a wheel chai r but wi II not I ast as 
I ong as a wheel chai r's deep-cycl e 
battery. 

• Check with your vendor to know 
if you can charge your battery by 
either connecti ng j umper cab I es 
to a vehicle battery or connecting 
batteries to a converter that pi ugs 
i nto a veh i cl e's ci garette I i ghter. 
Caution: Charge only one battery 
at a time 

• If avai I abl e; store a I i ghtwei ght 
manual wheelchairfor backup. 

If you are Blind or have a visual 

disability- 

• Store a tal ki ng or brai liedock or 
Iarge-pri nt ti mepiece with extra 
batteries. 

• Have at least one extra white 
cane 

• Mark your disaster supplies 
items with fl uorescent tape; 
large print, or braille 



• Mark your gas, water, and electric 
shutoff valves with fl uorescent 
tape I arge pri nt, or brai 11 e 

• Store extra magnifiers. 

• H ave an extra pai r of glasses if 
you wear them. 

• Make photocopies of your infor- 
mation lists from this booklet. 

If you are D eaf or have a hearing 

loss— 

• Consider getting a small portable 
battery-o perated tel evi si o n set. 
Emergency broadcasts may 

gi ve i nformati on i n Ameri can 
Sign Language (ASL) or open 
captioning. 

• Keep pads and pencils in your 
home disaster supplies kit and 
with your car disaster supplies. 
Keep them with you at all times 
for communication. 

• Keep a flashlight, whistle or 
other noisemaker, and pad and 
pencil by your bed. 

• Keep a card i n the disaster sup- 
plies kits (in your home and 
car), and with you at all times 
that indicates that you are Deaf. 

I ncl ude any other appropri ate 
communication information 
such as, "I do (or do not) know 
American Sign Language (ASL)," 
or, "My service animal may 
legally remain with me" 


If you have a speech-related or 

communication disability- 

• Consider buying a power converter 
if you use a laptop computer to 
communicate A power converter 
allows most laptops (12 volts 

or less) to be operated from the 
cigarette lighter on the dashboard 
of a vehicle 

• Be sure to have pencil and paper 
with you as a backup communi¬ 
cation resource 

• If you use an augmentative 
communication device (such 
as an electronic communicator 
or artificial larynx) that allows 
you to communicate by voice 
be sure to keep it close to you 
at night in a safe place 

• Store copies of a word or letter 
board and preprinted key 
phrases you would use in case 
of an emergency i n al I of your 
disaster supplies kits, your 
wallet, purse etc. 

If you use self-administered medical 

treatments— 

• Keep i n mi nd that traffi c del ays 
and/or severe weather hazards 
can happen when you do not 
expect them. Be sure to carry the 
equipment and fluids (tempera¬ 
ture control led) you will need 
when traveling. 



Store your disaster 
supplies kit in a 
safe, dry place 
that is easy for 
you to get to. 

This place should 
also be easy for 
your network , 
or anyone who 
comes to assist 
you , to identify. 


If you have a cognitive disability- 

• Keep a copy of any i nstructi ons 
or information you think you 
will need. Also, keep a copy of 
this information in the disaster 
supplies kits you keep both at 
home and in your car. Prepare 
this i nformation i n a way that is 
easy for you to understand. You 
may want to break down the 
information into a step-by-step 
outline This format will help 
you remember what to do dur- 
ing the confusion of a disaster. 

• Have a pencil and paper ready to 
keep track of any new instructions 
or information you may receive 

Storing Supplies 

Store emergency documents i n 
sealed plastic freezer bags in your 
basic disaster supplies kit. Copies 
of I ifesavi ng i nformati on (i .e, 
specifications for adaptive equip¬ 
ment or medical devices) should 
be stored in your basic disaster 
supplies kits and with your disabil¬ 
ity-related supplies portable supplies 
kit, car supplies, and supplies you 
keep at work. 

Keep other emergency documents 
in your disaster supplies kit for 
home so you can get to them i n an 
emergency. (For a list of these 
items, see Appendix A, page 39, 
Important Family Documents) 

If you get benefits from Social 
Security (SSI orSSD), 


put a copy of your most recent 
award letter with these documents 
as wel I . ( N ote: fi nanci al assi stance 
from the American Red Cross and 
other disaster recovery resources 
will not cause a reduction in your 
monthly grant.) Be sure to send 
copies of these documents to your 
out-of-town contact person (seal 
and mark them "open in an emer¬ 
gency for [name] only"). 

Store your disaster supplies kit in a 
safe dry place that is easy for you 
to get to. This pi ace should also be 
easy for your network, or anyone 
who comes to assist you, to identify. 
If you are going to put the kit on 
a shelf, be sure to secure it so 
that it does not fall and become 
inaccessible when you need it. 

Replace your supply of food and 
water every six months Also, 
check the expiration dates of 
stored prescription medications. 
Replace items in your supplies kit 
that are old or outdated. Remember 
to do this by putting new purchases 
in the kit and using the old kit items 
you purchased earlier. However, do 
not borrow items from the kit with 
the i ntenti on of repl aci ng them 
later. You may forget to do so. 



Summary Checklist for Disaster Supplies 


Date Completed 


Put together a basic disaster supplies kit for your home. 

It should have food, water, and other essential items you 
would need for at least three, but preferably seven days. 

0 btain a first aid kit and put it with your basic disaster 
supplies kit for home. 

Collect items for a disaster supplies kit containing items 
you need that are related to your disability. 

Put together a portable disaster supplies kit in a drawstring 
bag or pouch to carry with you at ail times. 

Assemble a disaster supplies kit for your car or van. 

Assemble disaster supplies for your service animal and pet(s). 

0 btain a U L-listed generator if you have equipment that 
runs on electricity and needs backup power. 

Ask your utility company if a priority reconnection service 
is available in your area. 

Get a patch kit and canned air for wheelchair tires. 

Put heavy gloves in your portable disaster supplies kit if 
you use a wheelchair.W ear these gloves when wheeling 
over debris. 

Keep an extra battery available for a motorized wheelchair. 
















MAKING YOUR HOME OR OFFICE SAFER 


For additional copies 
or an audio cassette 
version of this booklet, 
contact your local Red 
Cross chapter. 


Visit the American 
Red Cross Web site 
at http://www. 
redcross.org for more 
information. 


ne of the best ways to 
reduce the damages from 
a disaster and avoid possi¬ 
ble i nj uri es i s to prepare for 
di sasters ahead of ti me Thi s wi 11 
mitigate or lessen, the effects of a 
disaster. Here are some suggestions 
on how you can make your home 
or office safer before a disaster 
strikes. 

• Check hallways, stairwells, door¬ 
ways, windows, and other areas 
for hazards that may keep you 
from safely leaving a building 
during an emergency. Secure or 
remove furniture and other items 
that may block your path. This 
wi 11 al I ow you to have several 
unblocked passages to travel 
after a disaster. 

• Keep emergency I i ghts pi ugged 
into electrical wall outlets. These 
lights automatically turn on if 
there is a power outage and may 
hel p I ight your escape paths for 
you or your network. Emergency 
lights will remain I it for four to 
six hours; however, you can turn 
them off by hand during the 
dayti me to save thei r battery 
charge 

In the event of an earthquake- 

• Bolt pictures, mirrors, curio cabi¬ 
nets, and other heavy objects to 
walI studs using the appropriate 
hardware 

• Bolt bookcases to wall studs. Use 
bungee cords or a stri p of wood 
nailed to the edge of the shelf to 
keep books from fal I i ng off. 


• Strap your water heater and 
other I arge appl i ances to wal I 
studs using strap iron (some- 
ti mes cal I ed pi umber's tape). 

• Use latches on cabinets so that 
thei r contents do not fal I out 
when the building shakes. 

• Use hook-and-loop fasteners 
(such as Velcro(f^ to secure type¬ 
writers, computers, oxygen 
equipment, and other heavy 
items to sturdier objects. 

Additional Information 

Call your local American Red Cross 
to learn about the resources avail¬ 
able to help you, your family, and 
friends prepare for a disaster. Your 
Red Cross chapter can also help 
you find out about other local pro¬ 
grams and services offered to the 
public. 

Al I Red Cross di saster assi stance i s 
free of charge This is made possi- 
bl e by the generous contri buti ons 
of the Ameri can peopl e's ti me, 
money, and skills The Red Cross is 
not a government agency. Financial 
support of your local Red Cross 
helps make copies of this booklet 
and other disaster education mate¬ 
rials avail able to your community 
as well as to communities nation¬ 
wide Your support is appreciated. 





GLOSSARY 


Adaptive Equipment: Equipment 
that helps a person move groom, 
or eat independently, such as 
mobility aids, grooming aids, feed¬ 
ing ai ds, and si mi I ar devi ces used 
to offset functional limits 

Augmentative Communication 
Device: A device used to help a 
person communicate by voice. 

Blindness/Visual Disability: A visual 
condition that interferes with a 
person's abi I ity to see or results 
i n the absence of al I si ght. 

Cognitive Impairment: A medical 
condition or injury that affects a 
person's abi I ity to understand 
spoken or written information. 

Communication Disability: A 
medical condition or injury that 
i nterferes with a person's abi I ity to 
communicate by using one's voice 

D eafness/H earing D isability: A 
medical condition or injury that 
interferes with a person's abi I ity 
to hear sounds 

Evacuation Assistive Equipment: 
Equipment or devices used to help 
people leave a building in an 
emergency. 

M obi I ity Disability: A medical con¬ 
dition or injury that impedes a 
person's abi I ity to wal k or move 

Personal Assessment: A written list of 
your needs and your resources for 
meeti ng these needs i n an envi ron- 
ment affected by a disaster. 


Personal Care Assistance: The help 
you accept from someone to meet 
your daily personal needs 
(bathing, dressing, grooming, 
cooking, feeding). 

Personal Support N etwork/Self-H elp 
Team: A group of people who will 
help you at your home; school, 
workplace; volunteer site; or any 
other location in which you spend 
a Iot of ti me M embers of your 
support network can include 
roommates, relatives, neighbors, 
friends, and co-workers you trust. 
Your network must be able to 
check if you need assistance; know 
your capabilities and needs, and be 
able to help you within minutes 

Power-Dependent Equipment: Equip¬ 
ment that requi res el ectri city to 
operate 

Service Animal: A specially-trained 
animal used by a person with 
a disability to help with daily 
living. These animals are all owed 
by law to accompany their owners 
anywhere 

Warning: A "warning" means that 
the event is happening now, is 
going to happen, or has been 
observed on weather radar. You 
must act immediately to protect 
yourself. 

Watch: A "watch" means that 
severe weather is threateni ng and 
may occur in your area. Listen to 
the radio or watch television for 
information and advice 




APPENDIX A: DISASTER SUPPLIES KITS AND OTHER ESSENTIAL SUPPLIES 


Basic Disaster Supplies Kit 


There are six basics you should stock for your 
home: 1) water, 2) food, 3) first aid supplies, 4) 
clothing and bedding, 5) tools and emergency 
supplies, and 6) special items. Keep the items 
that you would most likely need during an 
evacuation in an easy-to-carry container. 

Essentials 

□ Battery-operated radio and extra batteries 

□ Flashlight and extra batteries 

Do not include candles. Candles cause more fires 
after a disaster than anything else. 

Water 

Store water in plastic containers, such as large 
soft drink bottles. Avoid using containers that will 
decompose or break, such as milk cartons or glass 
bottles.A person who is generally active needs to 
drink at least two quarts of water each day. FI ot 
environments and intense physical activity can 
double that amount. Children, nursing mothers, 
and ill people will need to drink even more. 

Store three gallons of water per person (one gallon 
for each day and for each person). 

Keep at least a three-day supply of water (two 
quarts for drinking, two quarts for food preparation 
and sanitation) for each person in the household. 

Food 

Store at least a three-day supply of nonperishable 
food. Select foods that require no refrigeration, 
preparation, or cooking and little or no water. If you 
must heat food, pack a can of Sterno and matches. 
Select food items that are compact and lightweight. 
Include a selection of the following foods in your 
disaster supplies kit: 

□ Ready-to-eat canned meats 

□' Canned fruits, dried fruits, and nuts 


First Aid Kit 

Assemble a first aid kit for your home and one for 
each car.A first aid kit should include the following: 

□ Sterile, adhesive bandages in assorted sizes 

□ Assorted sizes of safety pins 

□ Cleansing agent/soap 
O Latex gloves (2 pairs) 

□ Sunscreen 

i0 2-inch sterile gauze pads (4-6) 

□ 4-inch sterile gauze pads (4-6) 

□ Triangular bandages (3) 

□ 2-inch sterile roller bandages (3 rolls) 

□ 3-inch sterile roller bandages (3 rolls) 

ID Scissors 

□ Adhesive tape 
Q Tweezers 

□ N eedle 

J3 Moistened towelettes 
0 Antiseptic 
p| Rubbing alcohol 
Qi Thermometer 
pf Tongue blades (2) 

D Tube of petroleum jelly or other lubricant 

□ Extra eye glasses 


□ Canned vegetables 
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Nonprescription Drugs 

□ Aspirin or nonaspirin pain reliever 

□ Antidiarrheal medication 

□ Antacid (for stomach upset) 

□ Syrup of Ipecac (use to induce vomiting if 
advised by the Poison Control Center) 

□ Laxative 

□ Activated charcoal (use if advised by 
the Poison Control Center) 

Sanitation 

□ Toilet paper, towelettes 

□ Soap, liquid detergent 

□ Feminine hygiene supplies 

□ Personal hygiene items 

0 Plastic garbage bags, ties (for personal 
sanitation uses) 

□ Plastic bucket with tight lid 

□ Disinfectant 

□ Household chlorine bleach 

□ Facial tissues 

C lathing and Bedding 

□ 0 ne complete change of clothing and 
footwear per person 

□ Sturdy shoes or work boots 

□ Rain gear 

□ Blankets or sleeping bags 

□ Hat and gloves 

□ Thermal underwear 

□ Sunglasses 


Tools and Supplies 

□ M ess kits or paper cups; plates and 
plastic utensils 

O Cash or traveler's checks, coins. 

Cj N onelectric can opener, utility knife 

□ Pliers, screwdriver, hammer, crowbar, assorted 
nails, wood screws 

fU Shutoff wrench, to turn off household 
gas and water 

□ Tape, such as duct tape 

□ Compass 

Et M atches in a waterproof container 

□ Aluminum foil 

□ Plastic storage containers 
Q Signal flare 

□ Paper, pencil 

U N eedles, thread 
1| Medicine dropper 

□ Adhesive labels 
0 Safety goggles 

□ Heavy work gloves 
u w histle 

Jp| H eavy cotton of hemp rope 
O Patch kit and can of seal-in-air 
£J Videocassettes 
Disposable dust masks 
0 Plastic sheeting 

□ M ap of the area (for locating shelters) 
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For Baby 

□ Formula 

□ Diapers/wipes 

□ Bottles 

□ Powdered formula, milk, or baby food 

□ Medications 

Important Family Documents 

Keep these records in a waterproof, portable 

container: 

□ Copy of will, insurance policies, contracts, deeds, 
stocks and bonds 

J§1 Copy of passports, Social Security cards, 
immunization records 

O Record of credit card accounts 

□ Record of bank account numbers, names, 
and phone numbers 

□ Inventory of valuable household goods, 
important telephone numbers 

□ Family records (birth, marriage, death 
certificates) 

□ Copy of Supplemental Security Income 
award letter 


Medical Needs 

11 H eart and high blood pressure medication 

□ Insulin 

□ Prescription drugs 
Q Denture supplies 

□ Contact lenses and supplies 

Items for Service Animal^Pets 

□ Food 

ip Additional water 

□ Leash/harness 

□ Identification tags 

□ Medications and medical records 

□ Litter/pan 

Entertainment 

□ Games and books 

Other Disaster Supplies 

Assemble the supplies listed on page 40 in addition 
to your basic disaster supplies kit. Combine these 
with your disaster supplies kit as you need them, 
and store them somewhere that is easy for you 
to get to. 
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Disability-Related Supplies and Special 
Equipment 

Check items you use, and describe item type 
and location. 

□ G lasses:_ 

□ Eating utensils:_ 

□ Grooming utensils:_ 

□ D ressing devices:_ 

□ W riting devices:_ 

□ Hearing device:_ 

□ Oxygen:_ 

Flow rate:_ 

□ Suction equipment:_ 

□ Dialysis equipment:_ 

□ Sanitary supplies:_ 

|| Urinary supplies:_ 

□ 0 stomy supplies:_ 

□ W heelchair: 

W heelchair repair kit:_ 

Motorized:_ 

M anual:_ 

□ Walker:_ 

H Crutches:_ 

□ Cane(s):_ 

□ Dentures:_ 

□ Monitors:_ 

□ Other: 


ServiceAnimal and Pet Supplies 

□ Food 

□ Extra water 

□ Leash/harness 

□ Collar 

□ Identification tags 

□ Medications 

□ Vaccinations and medical records 


Portable Disaster Supplies Kit 

U Emergency information list/other lists 

□ Small flashlight 

□ W histle/other noisemaker 

□ Water 

O Extra medication 

□ Copies of prescriptions 

□ Extra pair of glasses 

□ Hearing aid 

□ Sanitary supplies 

□ Pad and pencil or other writing device 

Car Supplies 

□ Several blankets 

□ Extra set of mittens or gloves, wool socks, and 
a wool cap 

□ Jumper cables and instructions 

□ Small sack of sand or kitty litter for traction 

□ Small shovel 

□ Set of tire chains or traction mats 

□ Red cloth to use as a flag 

□ CB radio or cellular telephone 

































APPENDIX B: DISASTER SUPPLIES CALENDAR 


This Disaster Supplies Calendar is intended to help you prepare for disasters before they 
happen. Using the calendar, you can assemble a disaster supplies kit in small steps over a 
five-month period. Check off items you gather each week. Remember to change and 
replace perishable supplies (such as food and water) every six months. 


WEEK 1 ■ WEEK 2 ■ WEEK3 f WEEK 4 


Grocery Store 

□ 1 gallon water* 
pt 1 jar peanut butter 

□ 1 large can juice* 

□ 1 can meat* 

□ Hand-operated can 
opener 

□ Permanent marking 
pen 

Also, pet food, diapers, 
and baby food, if needed. 


To Do 

□ Find out what kinds of 
disasters can happen 
in your area. 

□ Date each perishable 
food item using 
marking pen. 


Hardware Store 


□ 

Heavy cotton or 


hemp rope 

□ 

Duct tape 

□ 

2 flashlights with bat¬ 


teries 

□ 

Matches in water¬ 


proof container 

Also, a leash or carrier 


for your pet. 


To Do 

□ Complete a personal 
assessment of your 
needs and your 
resources for meeting 
your needs in a 
changed disaster 
environment. 


Grocery Store 

□ 1 gallon water* 

□ 1 can meat* 

□ 1 can fruit* 

□ Feminine hygiene 
supplies 

O' Paper and pencil 

□ Map of the area 

□ Aspirin or nonaspirin 
pain reliever 

□ Laxative 

Also, 1 gallon of water 
for each pet. 


To Do 

□ Create a personal 
support network who 
can help you identify 
and obtain the 
resources you will 
need to cope effec¬ 
tively with disaster. 


Hardware Store 

□ Patch kit and can of 
seal-in-air product for 
the tires of mobility 
aids 

ft Signal flare 

□ Compass 

Also, extra medications 
or prescriptions marked 
"emergency use." 


To Do 

□ Develop a personal 
disaster plan. 

r S| Give copies of the 
following lists to your 
network: emergency 
information list, 
medical information 
list, disability-related 
supplies and special 
equipment list, and 
personal disaster plan. 


* Purchase one for each member of the household. 

O riginal Material for Appendix BOisaster Supplies Calendar supplied by Chevron Real Estate Management Company © 1994. 
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WEEK5 ■ WEEK 6 ■ WEEK 7 ■ WEEK 8 


Grocery Store 

□ 1 gallon water* 

□ 1 can meat* 

□ 1 can fruit* 

Et 1 can vegetables* 

□ 2 rolls toilet paper 

□ Extra toothbrush 

□ Travel size toothpaste 

Also, special food for 
special diets, if needed. 


To Do 

□ Make a floor plan of 
your home including 
primary escape 
routes. 

□ Identify safe places to 
go to in case of fire, 
earthquake, tornado, 
hurricane, and flood. 

□ Practice a fire drill, 
tornado drill, and 
earthquake drill with 
your network. 


First Aid Supplies 

□ Sterile adhesive 
bandages in assorted 
sizes 

□ Safety pins 

□ Adhesive tape 

□ Latex gloves 

□ Sunscreen 
13 Gauze pads 

□ Sterile roller bandages 

Also, extra hearing aid 
batteries, if needed. 


To Do 

□ Check with child's day 
care center or school 
to find out about their 
disaster plans. 

□ Ask your local emer¬ 
gency management 
office if emergency 
transportation services 
are available in case 

of evacuation. 


Grocery Store 

□ 1 gallon water* 

m 1 can ready-to-eat 
soup (not concen¬ 
trated)* 

□ 1 can fruit* 

□ 1 can vegetables* 

□ Sewing kit 

□ Disinfectant 

Also, extra plastic baby 
bottles, formula, and 
diapers, if needed. 


To Do 

□ Establish an out-of- 
town contact to call 
in case of emergency. 

Il Share this information 
with your network 
so they know whom 
to call. 

□ Make arrangements 
for your network 
to check on you 
immediately after 
an evacuation order 
or a disaster. 


First Aid Supplies 

|||> Scissors 

□ Tweezers 

□ Thermometer 

□ Liquid antibacterial 
hand soap 

□ Disposable hand 
wipes 

□ N eedles 

□ Petroleum jelly or 
other lubricant 

□ 2 tongue blades 

Also, extra eyeglasses, 

if needed. Put in first 

aid kit. 


To Do 

□ Place a pair of sturdy 
shoes and a flashlight 
by your bed so they 
are handy in an 
emergency. 

□ If Blind, store a 
talking clock and 
one or more extra 
white canes. 

□ If Blind, mark your 
disaster supplies 
in braille or with 
fluorescent tape. 


* Purchase one for each member of the household. 

Original Material for Appendix B Disaster Supplies Calendar suppled by Chevron Real Estate Management Company © 1994. 
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WEEK9 ■ WEEK 10 ■ WEEK 11 ■ WEEK 12 


Grocery Store 

□ 1 can ready-to-eat 
soup* 

□ Liquid dish soap 

□ Household chlorine 
bleach 

□ 1 box heavy-duty 
garbage bags with ties 

□ Antacid (for stomach 
upset) 

Also, saline solution and 

a contact lens case, if 

needed. 


To Do 

□ Familiarize your net¬ 
work with any areas 
on your body where 
you have reduced 
sensation. 

□ Choose a signal with 
your network that 
indicates you are 
okay and have left 
the disaster site. 

□ If you have a commu¬ 
nication disability, 
store a word or 
letter board in your 
disaster supplies kit. 


Hardware Store 

□ W aterproof portable 
plastic container (with 
lid) for important 
papers 

□ Battery-powered 
radio 

□ W rench(es) needed 
to turn off utilities 


To Do 

fjlTake your network 
on a field trip to 
the gas meter and 
water meter shutoffs. 
Discuss when it is 
appropriate to turn 
off utilities. 

□ Attach a wrench next 
to the cutoff valve of 
each utility meter so 

it will be there when 
needed. 

□ Make photocopies 
of important papers 
and store safely. 


Grocery Store 

□ 1 large can juice* 

□ Large plastic food 
bags 

□ 1 box quick energy 
snacks 

□ 3 rolls paper towels 

□ Medicine dropper 


To Do 

□ Store a roll of quar¬ 
ters for emergency 
phone calls. 

□ Go on a hunt with 
your family to find 

a pay phone that is 
close to your home. 

SB f Test your smoke 
detector(s). Replace 
the battery in each 
detector that does 
not work. 


Animal Care Store 

□ Extra harness, leash, 
ID tags, and food for 
your service animal 
and/or pets 

□ Litter/pan 

□ Extra water 


Veterinarian 

It 0 btain current 
vaccinations and 
medical records 
of your animal(s) 

□ Medications 


To Do 

□ Develop a pet care 
plan in case of disaster. 

'1J Make photocopies of 
all vaccination records 
and put them in your 
disaster supplies kit. 

□ Put extra animal 
harness, leash, and 
identification tag(s) 
in your disaster 
supplies kit. 


* Purchase one for each member of the household. 

Original Material for Appendix B: Disaster Supplies Calendar supplied by Chevron Real Estate Management Company © 1994. 
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WEEK 13 ■ WEEK 14 ■ WEEK 15 ■ WEEK 16 


Hardware Store 

□ W histle 

□ Pliers 

t{ Screwdriver 

:Q; Hammer 

□ Perforated metal tape 
(sometimes called 
plumber's tape or 
strap iron) 

□ Crow bar 


To Do 

□ Take a first aid/C PR 
class from your local 
Red Cross. 

□ Arrange to have your 
water heater strapped 
to wall studs using 
perforated metal tape. 


Grocery Store 

□ 1 can fruit* 

□ 1 can meat* 

fp 1 can vegetables* 

□ 1 package eating 
utensils 

□ 1 package paper 

Iff; CupS 


To Do 

□ Make sure your net¬ 
work and neighbors 
know what help you 
may need in an emer¬ 
gency and how best 
to assist. 

□ Practice using alternate 
methods of evacuation 
with your network. 


Hardware Store 

□ Extra flashlight 
batteries 

IQ Extra battery for 
portable radio 

□ Assorted nails 

□ Wood screws 

O Labels for your 
equipment and 
supplies 


To Do 

□ Make arrangements 
to bolt bookcases and 
cabinets to wall studs. 

□ Label equipment and 
attach instruction 
cards. 


Grocery Store 

pi 1 can meat* 

□ 1 can vegetables* 

□ 1 box facial tissue 

□ 1 box quick energy 
snacks 

□ Dried fruit/nuts 


To Do 

|t§ Find out if you have 
a neighborhood 
safety organization 
and join it. 

□ Develop a disaster 
supplies kit for your 
car or van. 


* Purchase one for each member of the household. 

Original Material for Appendix B Disaster Supplies Calendar suppled 1 by Chevron Real Estate Management Company © 1994. 
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WEEK 17 ■ WEEK 18 ■ WEEK 19 ■ WEEK 20 


Grocery Store 

□ 1 box graham 
crackers 

□ Assorted plastic con¬ 
tainers with lids 

□ D ry cereal 


First Aid Supplies 

□ Antidiarrheal 
medication 

□ Rubbing alcohol 

□ Antiseptic 

□ Syrup of ipecac and 
activated charcoal 


To Do 

□ Arrange for a friend 
or neighbor to help 
your children if you 
are not able to 
respond or are at 
work. 


Hardware Store 

□ "Child proof” latches 
or other fasteners for 
your cupboards 

®| Double-sided tape or 
hook-and-loop fasten¬ 
ers (such as Velcro®) 
to secure moveable 
objects 

'fj Plastic bucket with 
tight lid 

□ Plastic sheeting 


To Do 

O Arrange for someone 
to install latches on 
cupboards and secure 
moveable objects. 

ltjf Put away a blanket or 
sleeping bag for each 
household member. 


Grocery Store 

□ 1 box quick-energy 
snacks 

□ Comfort foods 
(such as cookies, 
candy bars) 

H Plastic wrap 
pi Aluminum foil 

Also denture care items, 
if needed. 


To Do 

□ Review your insurance 
coverages with your 
agent to be sure you 
are covered for the 
disasters that may 
occur in your area. 

0 btain additional 
coverage, as needed. 

□ Purchase and have 
installed an emergency 
escape ladder for 
upper story windows, 
if needed. 


Hardware Store 

jjp Camping or utility 
knife 

□ W ork gloves 

□ Safety goggles 
©Disposable dust masks 

□ 2 blank videocassettes 


Specialty Store 

□ Get an extra battery 
for motorized 
mobility aids 


To Do 

|§ Use a video camera 
to tape the contents 
of your home for 
insurance purposes. 

jjf Make a copy of the 
videotape and send 
to an out-of-town 
friend or family 
member. 

□ Find out about your 
workplace disaster 
plan. 


* Purchase one for each member of the household. 

0 riginal M aterial for Appendix B: D isaster Supplies Calendar supplied by Chevron Real Estate M anagement Company © 1994. 














APPENDIX C: IMPORTANT LISTS 


EMERGENCY INFORMATION LIST 

Please complete this form and distribute copies to your emergency contact people as well as to each member in 
your network. 


Name: j Birth date: 


Address: 


Telephone number: 

Social Security number: 

Local emergency contact person: 

. Emergency contact person's numbers: 

N etwork members: 

N etwork member's home/work numbers: 


0 ut-of-town contact: 


0 ut-of-town contact's numbers: 


How best to communicate with me: 


























APPENDIX C 

MEDICAL INFORMATION LIST 

Please complete this form and distribute copies to your emergency contact people as well as to each member in your network. 

Primary physician: | Telephone number: 

Address: 


Hospital affiliation: \ Type of health insurance: 

Blood type: : Allergies and sensitivities: 


M edications and dosages being taken: 


Policy number: 


Specific medical conditions: 


Physical limitations: 


Adaptive equipment and vendors' phones: 


Communication difficulties: 


Cognitive difficulties: 
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DISABILITY-RELATED SUPPLIESAND SPECIAL EQUIPMENT LIST 

Check items you use and describe item type and location. Distribute copies to your emergency contact 
people as well as to each member in your network. 

□ Glasses: □ 0 stomy supplies: 


□ Eating utensils: 

□ Grooming utensils: 

□ Dressing devices: 

□ W riting devices: 

□ Hearing device: 

□ Oxygen:_ 

Flow rate:_ 

fji Suction equipment: 

f|f Dialysis equipment: 

□ Sanitary supplies: 


□ W heelchair: 

W heelchair repair kit: 


Motorized: 


M anual: 


J@| W alker: 


□ Crutches: 


□ Cane(s): 


□ Dentures: 


□ Monitors: 


□ Other: 


Cj Urinary supplies: 

























